Hearing
support systems
Reach out to 11 million people
who can’t hear you
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Be accessible to people with
hearing loss
Hearing support is important to your organisation. Whether you’re a large corporation
or a start-up, you cannot afford to turn away customers. If your business isn’t accessible
to the UK’s 11 million people with hearing loss, you’re missing out.
When purchasing and installing a hearing support system, it is important to get one
that meets your needs. Often, people make the wrong decision because they don’t know
about the range of assistive technology available, such as induction loops or infrared systems.
Often, too, purchasing decisions are driven solely by concerns about upfront costs, with no
consideration given to the costs, further down the road, of making the wrong choice.
To make the right choice, to improve your customer experience and open up your business,
it really is essential to discuss your requirements with an appropriately qualified expert.
In this brochure, we hope to resolve any confusion about assistive technology and prompt
you to pick up the phone and call us to discuss the options available to you.

What is hearing support?
People who are deaf or have a hearing loss face many challenges, such as struggling
to hear at the back of a room, at a noisy desk, in a place with poor acoustics or when
distracted by background noise.
Hearing support consists of portable or installed systems such as counter, induction or room
loops, which help people with hearing loss to hear more clearly by reducing environmental
challenges such as background noise. For more information on these systems, go to page 9.

03332 405 658
access.solutions@hearingloss.org.uk
actiononhearingloss.org.uk/installations
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Why does accessibility matter?
It’s a legal requirement
The Equality Act 2010 and Disability Discrimination Act in Northern Ireland protect people
who are deaf or have hearing loss from discrimination (unfair treatment). It states that
service providers cannot discriminate against people by refusing to provide a service or
offering a service of a lower standard.
As a service provider, you should consider providing support for people who are deaf or
have hearing loss. You can do this by, for example, installing a counter loop at reception
or a service desk, or a room loop in a meeting or training room.

It promotes good practice
Many of the 11 million people in the UK with hearing loss use hearing aids. Good hearing support
ensures that you are compliant with legislation, and can attract hearing aid users to your service.

It makes good business sense
If you’re not equipped to communicate with people who are deaf or have hearing loss,
you could be losing one in every six potential customers.

All installed induction loop systems should conform to the BS 7594:2011 and European EN
60118-4:2015 standards. They offer guidance on the design, planning, installation, testing,
operation and maintenance of induction loop systems. They also recommend the right
magnetic field strength over a covered area, and ensure signal quality.

actiononhearingloss.org.uk
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Surveys, installations,
maintenance and servicing
We will help you understand how your services affect people who are
deaf or have hearing loss, and how inclusive your service can become
when you have the right equipment in place.
We can advise and support you from conception to installation, to
ensure that hearing support systems are installed to meet industry
standards and your own unique requirements. Calling on a network of
engineers across the UK, we offer site surveys and installations, annual
maintenance and service calls.
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Annual maintenance and
service calls
If you have problems with your hearing support system, or need to ensure it is
maintained yearly, we offer annual maintenance and service call schemes to keep
your systems in good working order.

Does
the system
work?

No
Yes
Book a
‘service
call’ so our
engineer
can check
and fix any
problems.

Do you test
the system
monthly?

No

Yes

Do you
have a loop
tester?

No

Our Sonido
listener will enable
you to test all
induction loop
systems. Contact
us to find out
more.

Yes

No
Do
you
have it
professionally
serviced every
12 months?

Yes

Can you
hear the
system
working?

Yes
Keep your certificate of compliance on file.
This will be valid for 12 months.

We recommend you professionally maintain your
hearing support systems every 12 months. Contact us
to find out about our annual maintenance service.

No

Book a ‘service
call’ with us.
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Site surveys and installations
In order to install a hearing support system tailored to meet your specific needs,
you need to have a site survey carried out by an appropriately qualified specialist.
All our specialists are accredited to the latest industry standards and adhere to the
BS7594 and EN 60118-4:2015 standards for induction loops.

Yes

Please refer to page 6 for
our service call and annual
maintenance services.

Do you
currently have
support in place?
Does it meet your
customers’
needs?

No

Consider your customers’ needs
and how hearing support can
open your business. Action on
Hearing Loss can help.

Consider the locations where
support may be required.
For example, reception areas,
first point of call and meeting
or conference rooms.

Contact us to get a quote
and book a site survey.
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Deciding on the right hearing
support system
If you have no hearing support equipment in place, communicating with customers who have
hearing loss will be difficult. In this section we give you an overview of the different types of
hearing support system available.
Before you invest in and install a hearing
support system, you need to think about
the following:
•

Did a specific experience prompt you
to look for a solution? For example, was
a customer struggling to book tickets
or getting frustrated talking to your
receptionist?

•

Is confidentiality a consideration?

•

Is your environment free from
background noise?

•

How many people will benefit from this
support system?

•

What is the room used for? Meetings,
seminars or social events?

•

Is the room’s layout always the same or
does it change depending on use?

•

How large is the room?

•

What is the level of audible background
noise created by equipment in the room,
such as air-con?

•

Do you already offer some support,
for example, a public address (PA) or
speaker system?

•

How far is the customer or member of staff
going to be from the sound source – the
person/speaker, television or microphone?

•

Is there anything in the room that may
affect the system’s performance, such
as metalwork?

The right system will eliminate irritating
background noise and present a clear audio
signal for those customers or employees
with hearing loss who want to access your
information.
Here are a few examples of hearing
support systems:
•

Counter loop

•

Perimeter loop

•

Single array

•

Phased array.
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What is a loop?

Hearing loops transmit sound signals in the form of a magnetic field,
which can be received by the inductive coil in a customer’s hearing aid.
This electromagnetic field can send an audio signal to the customer’s
hearing aid when it’s switched to the T loop setting. You will commonly
see signs for loops in meeting rooms, theatres, places of worship,
conference spaces and residential homes.
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Counter loop
Every customer-facing point should have a counter loop. They are simple to install and an
‘easy win’ in terms of making services accessible. They enable someone with hearing aids to
hear clearly from the minute they are in contact with your staff, at the customer service desk,
ticket office, till area, bank counter or hotel reception desk.

A typical counter loop

Staff member’s microphone
Connected to amplifier
under counter

Loop signal
Pink gradient shows
the strength of the
loop signal

Staff
member

Customer

Induction loop wire
Installed under counter

Advantages

Disadvantages

•

•

Not suitable with metal desks.

•

Can suffer interference from other
electrical sources.

Hearing support enables accessibility
– and improves customer perceptions.

•

Once switched on, the system will provide
hearing support to anyone who needs it.

•

Low-cost option that’s easy to install.
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Perimeter loop
Perimeter loops are the most common type of hearing support. As the name suggests, a cable
is laid around the perimeter of a room, and a single amplifier drives the current. They’re not ideal
for larger rooms (8m2 or bigger), as the quality of the signal may not be uniform – it tends to be
much worse in the middle and much better at the edges.
The images below give a visual representation of how a typical perimeter loop will operate.
The loop field is stronger around the edge in order to achieve a good signal in the centre. This
will create an uneven listening experience for anyone moving through the room. You can also
see how the magnetic field ‘spills’ outside of the room. This overspill dissipates gradually.

Advantages

Disadvantages

•

Simple to install, with little disruption.

•

•

Only requires one hearing loop amplifier,
so it is cost effective.

The effects of the loop are harder to
predict, for example, dead spots.

•

Overspill is not controlled, so they’re
unsuitable for use in adjoining rooms or
where the spoken word is confidential.

•

Metalwork will reduce the strength of the
signal towards the middle of the loop.

actiononhearingloss.org.uk
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Single array
Single array loops can provide coverage over a larger area by breaking the area into smaller
segments. These systems can be attractive due to their improved coverage. A single array
system only requires one amplifier, meaning a reduction in costs. They do, however, require
careful planning.
The images below show how a typical single array loop operates. The smaller orange segments
indicate that the overall current creating the magnetic field can be less than that of a perimeter
loop shown on page 12. However, the strength of the signal is more consistent in these sections,
which provides a better experience for the hearing aid user.

Advantages

Disadvantages

•

Area of coverage is impressive.

•

•

Requires one hearing loop amplifier
depending upon area of coverage.

Effects of the loop field are harder
to predict.

•

Overspill – so it’s unsuitable for adjoining
rooms or confidential discussions.

•

Installation can be time-consuming.
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Ultra-low spill phased array
Super loops provide excellent audio clarity and are ideal for adjoining rooms or areas where
conversation needs to be confidential. They rely on overlapping ‘arrays’, which cross the
listening area multiple times, with each array driven by an independent amplifier. Usually, flat
copper foil is laid under the carpet, allowing cabling to be positioned precisely. However, this
can limit this system to certain types of environment. Although more expensive than a perimeter
loop, a phased array system will give your customers the best possible experience.
The ultra-low spill system creates a consistent listening area, with minimal variation in audio
signal strength. In the illustrations, you can see how the loop configuration creates a superior
system with minimal sound overspill that is unlikely to be audible.

Advantages

Disadvantages

•

Provides highest-quality audio signal.

•

•

Uniformed listening (no drops in signal).

Can be expensive and difficult to retrofit in
certain situations, such as listed buildings.

•

Ideal solution for locations with lots of
metalwork.

•

Requires a lot of cabling due to complex
loop configurations.

•

Preferred solution for new builds.

•

•

Cabling is generally concealed under the
floor finish, making it resilient.

Careful planning and software simulations
are essential at the design stage.

•

The sound overspill can be controlled.

•

Perfect for adjoining meeting rooms.

actiononhearingloss.org.uk

Infrared and
FM systems
Infrared and FM systems work in a similar way.
They both rely on a transmitter and a receiver
that hearing aid users and non-hearing aid
users can use. Both systems are popular in
larger areas where it can be difficult to install
loops. They are commonly used in theatres
and stadiums.
These systems can require extra work because
you have to manage the receivers and deal
with different people’s needs.
Note: Although an infrared or FM system
is a viable option, we strongly recommend
that you talk to one of our technical experts
before you invest in one.
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Community Centre
@ Christ Church

SUCCESS
STORY

Even small community organisations can afford, and benefit from, our services.
The Community Centre @ Christ Church is
an exciting new space at the heart of the Old
Town in Swindon, Wiltshire. The facility offers
a variety of rooms that local groups can rent
out for recreational and social activities, from
baby ballet and barn dances to yoga and
zumba classes.

to provide a good listening environment for
hearing aid users.

Project Manager Stephen Grosvenor oversaw
the planning and construction of the new
building. He says the centre’s affiliation with
a Church of England parish means that they
have always been aware of the needs of
people who are deaf or have a hearing loss.

“We were not disappointed,” Stephen says.
“The admin/sales department handled our
queries efficiently and the engineer visited for
a site survey and to explain the process.

They demonstrated this awareness by making
sure an induction loop was incorporated
into the design plans for the main hall. This
complemented an audio-visual sound system

There are many installation services to
choose from, but Stephen came to Action
on Hearing Loss through word-of-mouth
recommendations.

“Our installation was complicated by late
building work, but the Action on Hearing
Loss team worked flexibly and effectively
to deliver our new loop. We are very happy
with their service and professionalism.”

actiononhearingloss.org.uk

Why buy from us?
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Action on Hearing Loss has more than 15 years’ experience of advising
customers on the most appropriate hearing support system and
accessibility solutions. As the UK’s leading charity for people with
hearing loss, we have the knowledge, experience and resources to find
the right solution for you. We’re driven by our passion to make sure
that hearing aid users have a positive experience.

If you involve us at the start of your
decision-making process, we can advise
on what will work best for your business.
We’re always on hand to help you make sure
your company or service is accessible to all
customers and staff confronting deafness and
hearing loss.

Don’t forget! We can help you:
•

s urvey and install the right hearing
support equipment

•

check your hearing system’s working

•

maintain your system

•

provide loop testing equipment.

We’re a friendly and enthusiastic bunch, and
we know our stuff, so get in touch to discuss
your needs and how we can help:
03332 405 658
access.solutions@hearingloss.org.uk
actiononhearingloss.org.uk/installations
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What else can Action on
Hearing Loss do for you?
As the UK’s leading hearing loss charity, we provide a full range
of services to businesses, the public sector, charities and other
organisations to help them become more accessible to customers,
clients and employees who are deaf or have hearing loss.

Communication support
We are the UK’s leading provider of communication support
for people with hearing loss. We can provide large private
businesses, public services or small organisations with qualified
and registered communication professionals, including sign
language interpreters, speech‑to‑text reporters, lipspeakers
and notetakers. We are ISO 9001: 2008 approved.
Find out more at actiononhearingloss.org.uk/communication

“Really educational
and thought-provoking
session. Patricia
provided some
excellent examples.”
University of Ulster
course participant

“Communication
support removes
the barriers I
face as a deaf
person. Having an
interpreter lets me
communicate with
hearing people.”
Seán Curran,
West Yorkshire

Deaf awareness training
Our training courses improve the confidence and
communication skills of staff who work on the front line
and engage with customers and clients who are deaf or
have hearing loss. We run a wide range of courses across the
UK, and we can tailor a course to suit your needs.
Find out more at actiononhearingloss.org.uk/training
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“I contacted Access to
Work and, through them,
Action on Hearing Loss got
involved. Someone came
to my workplace, assessed
my needs and suggested
a product – an ideal
solution to my problem.”

Work-based assessments

Pat Forrester

Find out more at actiononhearingloss.org.uk/wba

Our experienced assessors go into companies and
organisations with staff who are deaf or have hearing
loss to assess their individual needs in the workplace.
This includes practical advice and solutions so
that individuals and their employers can maximise
their potential.
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Find out more at actiononhearingloss.org.uk/ltw

WORD

We award the Louder Than Words charter mark to
organisations and businesses that demonstrate best
practice in providing hearing support for people
confronting deafness, tinnitus and hearing loss.
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Louder Than Words™ charter mark

Speak Easy campaign
We’ve launched a campaign that is calling on
restaurants, cafés and pubs to reduce background noise.
Contact the Campaigns team to find out more:
actiononhearingloss.org.uk/speakeasy
campaigns@hearingloss.org.uk
020 7296 8248

Action on Hearing Loss (formerly RNID) is
the largest UK charity helping people who are
confronting deafness, tinnitus and hearing loss.
We give support and care, develop technology
and treatments, and campaign for equality.
We rely on donations to continue our vital work.
To find out more, visit actiononhearingloss.org.uk

Contact our Technical Support Services team
Telephone 03332 405 658
Email
access.solutions@hearingloss.org.uk
Website
actiononhearingloss.org.uk/installations
Join us
Action on Hearing Loss
@ActionOnHearing

Action on Hearing Loss is the trading name of The Royal National Institute for Deaf People.
A registered charity in England and Wales (207720) and Scotland (SC038926). A1339/0317

